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ANNEX 1: MODEL GRAPHICS

Process L2-RADM-01-00-Registration and Authorisation Data Management
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Registration and Authorisation Data to be updated and
made available to MSAs/Economic Operators and

Statistical Information to be communicated to MSAs

Request specific statistical report

Registration and Authorisation Data updated and
made available to MSAs/Economic Operators and

Statistical information communicated to MSAs

Does MSA decide to request
a specific statistical report?

MSA decides to
request a Specific Report Yes

Yes

Access and Consultation of the Central
Register by Economic Operators

Request a correction of an Economic
Operator’s record

Does Economic Operator decide
to request the Commission for
extracted details of a record?

Yes

No

Does Economic Operator decide
to claim that a Record relating to his

Authorisation is missing or is incorrect?

Yes

No

Prepare an extract from the Central Register
of all active records

Commission decides to prepare an
Extract from the Central Register

Maintenance of the Central Register
Request extract for Central ELO or liaison

department not registered to receive
notifications of modifications

Prepare monthly report for the Member
States

Commission decides to prepare an Extract from the Central Register

Commission decides to prepare the Monthly Report for the Member States

Reference Documents:
Commission Implementing Regulation (EU) No 612/2013
Council Regulation (EU) 389/2012 Registration and Authorisation

Data Management

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L2-RADM-01-00
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions: N/AAbbreviations used:

ELO

RADM
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Process L3-RADM-01-01-Maintenance of the Central Register

Reference Documents:
Commission Implementing Regulation (EU) No 612/2013
Council Regulation (EU) 389/2012

Maintenance of the Central Register

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions: N/A
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Art.4(1) and Table 2 of Annex I Reg
No (EU) 612/2013; Art.19(4) Reg

No (EU) 389/2012;
Verify the structure and the

content of the Operations on the
register of economic operators Does the structure and

the content of the
Operations on the register

of economic operators
comply with Table 2 of Annex I?

Register the modification
in the Central Register

Art.4(2.a) Reg No (EU) 612/2013;
Art.19(4) Reg No (EU) 389/2012

Yes

Specify the reason code for the
refusal

Art.4(3) and Table 3 of Annex I Reg
No (EU) 612/2013;

No

Central ELO or liaison department
decides to notify the Central

Register of modifications  of its
national register in accordance with

Art.19 Reg No (EU) 389/2012

Refusal of update
of economic operators

received

Operations on the register
of economic operators

received

Art.19(4) Reg No (EU) 389/2012;
Art.3(1);3(3);4(4) and

Table 2 Annex I Reg No (EU) 612/2013;
Forward notification of modification

of the national register to the
Commission

Central Register not modified
and reason code for refusal

sent

Central Register not modified
and notification of modification refused

and corrective actions performed

Notify the Central ELO or liaison
department of the reason code for

the refusal

Art.4(3) and Table 3 Annex I Reg
No (EU) 612/2013;

Activation date of the
modification exceeded in accordance
with Art.3(3) Reg No (EU) 612/2013

Forward of notification of modification
is unavailable due to exceeding

activation date of the modification

Central Register modified
and notification of modification

forwarded

Carry out corrective actions

Art.4(4) Reg No (EU) 612/2013

Time limit
for performing corrective

actions exceeded in accordance with
Art.4(4) Reg No (EU) 612/2013 Central Register not modified

 and corrective actions not performed

Forward notifications of modifications

Refusal of Operations on
the register of economic
 operators not received

Are there any Central ELO
or liaison departments
registered to receive

notifications of modifications?

Yes

Central Register modified
and notification of modification

not forwarded

No

Notification of modification forwarded
and refusal of Operations on the register

of economic operators not received

Abbreviations used:

Take Follow-up actions

No Legal Reference

ELO
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Process L3-RADM-01-02-Request extract for Central ELO or liaison department not registered to receive notifications of modifications 
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Central ELO or liaison department,
decides to request an extract of the

modifications applied to
the Central Register

Request an extract of the
modifications applied to the Central

Register, via Common Request

Art.4(5) and Table 1 Annex I Reg
No (EU) 612/2013

Common request
received

Extract the modifications
applied to the

Central Register

Art.4(5) Reg No (EU) 612/2013

Provide the Central ELO or liaison
with the extract of the

modifications applied to the
Central Register

Art.4(5) and Table 2 Annex I Reg
No (EU) 612/2013

Requested extract of
notifications of modifications

provided

Extract of the
modifications applied to

the Central Register received

Requested extract of
notifications of modifications
received and incorporated
into the national register

Incorporate modifications received
from the Central Register into the

national register

Art.5(1) Reg No (EU) 612/2013

Reference Documents:
* Council Regulation (EU) 389/2012
* Commission Implementing Regulation (EU) No 612/2013 (in
accordance with Council Regulation (EU) 389/2012, Article 22 (a))

Request extract for Central ELO
or liaison department not registered

to receive notifications of modifications

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-02
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions:

* In accordance with Regulation No 612/2013, Art. 4, the
Central Excise liaison office or liaison department not
registered to receive notifications of modifications shall
request an extract at least twice a day.

Abbreviations used:

ELO
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Process L3-RADM-01-03-Forward notifications of modifications to national registers
Co
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Notify the Central ELO or liaison
department of the registered

modifications

Art.4(2.b) and Table 1 Annex I Reg
No (EU) 612/2013

Notifications of modifications
registered to the Central Register
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Notifications of modifications sent to
 Central ELO or liaison department,

 by the Commission

Operations on the register
of economic operators received

Incorporate modifications received
from the Central Register into the

national register

Art.5(1) Reg No (EU) 612/2013

Modifications incorporated
into the national register

Reference Documents:
* Council Regulation (EU) 389/2012
* Commission Implementing Regulation (EU) No 612/2013 (in
accordance with Council Regulation (EU) 389/2012, Article 22 (a)) Forward notifications of modifications

to national registers

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-03
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions:

* In accordance with Regulation No 612/2013, Art. 4, a
central excise liaison office or liaison department  can
be registered to receive notifications of modifications. A
Notification is sent by the Commission upon
modification is registered on the Central Register.

ELO

Abbreviations used:
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Process L3-RADM-01-04-Prepare an extract from the Central Register of all active records

Reference Documents:

* Commission Implementing Regulation (EU) No 612/2013
* Council Regulation (EU) No 389/2012

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-04
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions:

* In accordance with the Art. 6 Reg No (EU) 612/2013
the Commission, at least twice a day, shall prepare an
extract from the Central Register of all active records.

* The respective L4 model is not provided since the
preparation of an extract from the Central Register of all
active records and the relative communication with
SEED-on-EUROPA is part of CA SEED specifications.

Prepare an extract from the
Central Register of all active records

Co
m

m
iss

io
n

Commission decides
to prepare an Extract

from the Central Register

Remove any record retrieved from
the Central Register that is not
available for public consultation

Art.6(1) Reg No (EU) 612/2013

Extract from the Central
Register prepared

Remove all details that do not
correspond to the legally defined

information based on each
economic operator type or
premises thereof, from any

remaining record

Art.6(1);6(3) Reg. No 612/2013

Collect active records of Central
Register

No legal reference

Abbreviations used:
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Process L3-RADM-01-05-Access and Consultation of the Central Register by Economic Operators

Reference Documents:

* Commission Implementing Regulation (EU) No 612/2013
* Council Regulation (EU) No 389/2012

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-05
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions: N/A

Access and Consultation of the Central
Register by Economic Operators

Co
m

m
is

si
on Request the Commission

for extracted details of
a record received

Ec
on

om
ic
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pe
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r

Economic Operator Decides to request
the Commission for extracted details

of a record by submitting the unique Excise
Number referred to in point (a) of

Article 19(2) of Reg No (EU) 389/2012

Request the Commission for extracted details
of a record by submitting unique Excise

Number, checking its validity for movements
of excise goods under duty suspension

arrangements

Art. 6(2); 6(3) Reg No (EU) 612/2013;
Art.19(2(a)); 20(1) Reg No (EU) 389/2012

Art.6(3) Reg No (EU) 612/2013;
Art.20(1) Reg No (EU) 389/2012
Validate that the unique Excise

Number in the Economic
Operator's request, corresponds to

an Excise Number present in
Extract of the Central Register

Inform the Economic Operator that
in the request made there is no
correspondence between the

unique excise number submitted
and the extract of the Central

Register the Economic Operator

Art.6(4) Reg No (EU) 612/2013

Economic Operator informed that
no correspondence was found between

the unique excise number submitted and
the extract of the Central Register

No correspondence between the Unique
Excise number submitted and the extract

of the Central Register received

No correspondence between the Unique
Excise number submitted and the extract

of the Central Register received upon Common Request

Extracted details, containing
information in accordance with

Art.6(3(a,b,c)) Reg No (EU)
612/2013, returned

Extracted details, containing
information in accordance with

Art.6(3(a, b, c)) Reg No
(EU) 612/2013 received

Extracted details, containing
information in accordance with

Art.6(3(a, b, c)) Reg No (EU)
612/2013 received upon request

Is there correspondence between
the unique Excise Number submitted

and the extract of the Central Register?

Art.20(1) and 19(4) Reg No (EU)
389/2012

Prepare Confirmation of the
validity of Excise Numbers held

in Central Register, for
movements under duty

suspension arrangements

Yes

No

Abbreviations used:

Art.6(3(a,b,c)) Reg No (EU)
612/2013

Return the extracted details,
containing information,

considering the Economic
Operator type
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Process L3-RADM-01-06-Request a correction of an Economic Operator’s record 

Reference Documents:

* Commission Implementing Regulation (EU) No 612/2013
* Council Regulation (EU) No 389/2012

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-06
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions: N/ARequest a correction of an
Economic Operator’s record
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Economic Operator
decides to claim that

a Record relating to his
Authorisation is missing or is incorrect

Make a Request claiming that a
Record relating to the Economic

Operator's Authorisation is missing
or is incorrect

Art.6(5) Reg No (EU) 612/2013

Request, claiming that a
Record relating to the
Economic Operator's

Authorisation is missing
or is incorrect, received Inform Economic Operator how to

make a Request for Correction,
providing the contact details of the

Central Excise Liaison Office or
Liaison Department of the
responsible Member State

Art.6(5) Reg No (EU) 612/2013

Information how to make a Request for Correction,
and the contact details of the Central Excise
Liaison Office or Liaison Department of the

responsible Member State received

Economic Operator informed how to
make a Request for Correction by

the Commission

Economic Operator request made
and information related to the request

for incorrect/missing information
on the Central Register received

by the Commission

Abbreviations used:



EU Customs High Level and Business Requirement BPM Report REF: EU Customs High Level and Business Requirements BPM Report for Registration and Authorisation Data Management

Excise High Level and Business Requirements BPM Report for - Registration and Authorisation Data Management

ANNEX 1: MODEL GRAPHICS

EU Customs High Level and Business Requirements BPM Report for Registration and Authorisation Data Management 4.12,01/03/2023 Page 8 of 9

Process L3-RADM-01-07-Prepare monthly report for the Member States
Co

m
m
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The Commission decides
to prepare the Monthly Report

for the Member States

Extract the Statistical information
from Central Register

Art.7(1) Reg No (EU) 612/2013

Prepare a monthly report for the
Member States

Art.7(1) Reg No (EU) 612/2013

Reference Documents:

* Commission Implementing Regulation (EU) No 612/2013
* Council Regulation (EU) No 389/2012

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process:
L3-RADM-01-07
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions:

Prepare report on monthly basis, in accordance with
paragraph 10 of the introduction of the Implementing
Regulation 612/2013Prepare monthly report

for the Member States

Monthly report for the
Member States published

Abbreviations used:

Publish to Member States

No Legal Reference
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Process L3-RADM-01-08-Request specific statistical report

Reference Documents:

* Commission Implementing Regulation (EU) No 612/2013
* Council Regulation (EU) No 389/2012

Version Date: 1 Mar 2023 Legal (Business) Units in DG TAXUD: C2

Process: L3-RADM-01-08
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 4.12

Assumptions:

The process shall be executed in a monthly basis in
accordance with the Art.7(1) 2013/612/IR
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Requesting MSA decides to
request a Specific Report

Art.7(2) and Table 1 of Annex I Reg
No (EU) 612/2013

Request the Commission to
prepare a Specific Statistical

Report on the Central Register in
accordance with Common request

Common request, message
set out in Table 1 of Annex I, received

Reply to the MSA that made the
request by using the SEED

Statistics

Art.7(2) and Table 4 of Annex I Reg
No (EU) 612/2013

SEED Statistics, message
set out in Table 4 of Annex I

SEED Statistics received
by the Central ELO or
Liaison Department

SEED Statistics sent
to the Central ELO

or Liaison Department

Request specific statistical report
Abbreviations used:

ELO

SEED

MSA


